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HOW TO CONFIGURE THE AT&T SIM CARD BOUGHT FROM HMS INTO A NEW, 
UNUSED NETBITER EC350  

 

1. Make sure the Netbiter EC350 is OFF.  

2. Insert the SIM card into the SIM slot of the EC350 as shown below. To ensure the SIM card has been 
inserted all the way, push the SIM card until you hear a click (Use a small tool to insert fully if necessary).  

 

3. Turn ON the Netbiter EC350 and allow it to boot up.  

4. Connect the USB cable between a computer and the Netbiter EC350. After the device driver is installed, a 
virtual network card will automatically be created (This might take a few minutes).  

a. If the device driver software has not been successfully installed you will need to do so: 

i. Go to http://netbiter.com/support/file-doc-downloads/easyconnect-300-series and scroll down 

to ‘Firmware/Software’.  

ii. Download ‘Netbiter EasyConnect EC3XX – USB Driver’.  Extract these files, go to your 
Device Manager and find ‘USB Ethernet/RNDIS Gadget’. Right click that and click ‘Update 
Driver Software’. 

iii. Browse your computer for the location you extracted these files to. 

iv. Wait until the driver has been successfully updated, then continue to step 5. 

5. Open a web browser and type into the address field the IP address 169.254.200.200.  

6. A login screen will appear. The default username is admin, and the password is the activation code 
supplied with the unit. If you do not have the activation code, please contact HMS at 312-829-0601. Be 
ready to validate account ownership.  
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7. Select the Firmware update tab. 

8. Open a new window to download the latest firmware NFI file found here:  
http://netbiter.com/support/file-doc-downloads/easyconnect-300-series  

 

9. Download the NFI firmware and save the file to your computer. 

10. Return to the internal Netbiter website and go to the firmware update tab. 

11. Choose the file button and select the NFI firmware file you downloaded in the previous step. 

http://netbiter.com/support/file-doc-downloads/easyconnect-300-series
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12. Choose the firmware update tab, add the firmware file, and click the start upgrade button

 

 

13. Wait for the firmware update to complete and then you can close the web browser window.  

14. If the Netbiter has already been activated into an account it should go online shorty after. 

15. Contact HMS Support with any additional questions: http://netbiter.com/support/contact-technical-

support. 

 

 

 

HOW TO CONFIGURE THE AT&T SIM CARD BOUGHT FROM HMS INTO A 
NETBITER EC350 PREVIOUSLY USED WITH A DIFFERENT SIM CARD 

1. Make sure the Netbiter EC350 is OFF.  

2. Insert the SIM card into the SIM slot of the EC350 as shown below. To ensure the SIM card has been 
inserted all the way, push the SIM card until you hear a click (Use a small tool to insert fully if necessary).  
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3. Turn ON the Netbiter EC350 and allow it to boot up.  

4. Connect the USB cable between a computer and the Netbiter EC350. After the device driver is installed, a 
virtual network card will automatically be created (This might take a few minutes).  

a. If the device driver software has not been successfully installed you will need to do so: 

i. Go to http://netbiter.com/support/file-doc-downloads/easyconnect-300-series and scroll down to 

‘Firmware/Software’.  

ii. Download ‘Netbiter EasyConnect EC3XX – USB Driver’.  Extract these files, go to your Device 
Manager and find ‘USB Ethernet/RNDIS Gadget’. Right click that and click ‘Update Driver 
Software’. 

iii. Browse your computer for the location you extracted these files to. 

iv. Wait until the driver has been successfully updated, then continue to step 5. 

5. Open a web browser and type into the address field the IP address 169.254.200.200.  

6. A login screen will appear. The default username is admin, and the password is the activation code 
supplied with the unit. If you do not have the activation code, please contact HMS at 312-829-0601. Be 
ready to validate account ownership.  

 

 

7. Select the Modem Settings Tab.  

8. Mark the checkbox Use Modem as Primary Connection to Argos.  

9. Then enter in the APN field m2m005021.attz  

10. The fields Username and Password should be empty.  

 

http://netbiter.com/support/file-doc-downloads/easyconnect-300-series
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11. Click Save Settings. A message will prompt once it has successfully saved the settings.  

12. Open a new window to download the latest firmware NFI file found here: 
http://netbiter.com/support/file-doc-downloads/easyconnect-300-series  

 

13. Download the NFI firmware and save the file to your computer. 

14. Return to the internal Netbiter website and go to the firmware update tab. 

15. Choose the file button and select the NFI firmware file you downloaded in the previous step. 

16. Choose the firmware update tab, add the firmware file, and click the start upgrade button 

 

http://netbiter.com/support/file-doc-downloads/easyconnect-300-series
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17. Wait for the firmware update to complete and then you can close the web browser window.  

18. If the Netbiter has already been activated into an account it should go online shorty after. 

19. Contact HMS Support with any additional questions: http://netbiter.com/support/contact-technical-

support. 
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