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Solution Sheet 

Factory Restore an Anybus® CommunicatorTM 
This operation should only be carried out if a factory restore could not be performed using the Anybus 
Communicator Configuration Tool.  

CAUTION: This product contains ESD (Electrostatic Discharge) sensitive parts that may be damaged 
if ESD control procedures are not followed. Static control precautions are required when handling 
the product. Failure to observe this may cause damage to the product.  

1. Download and install the latest version of the Anybus Communicator Configuration Tool from 
www.anybus.com if you have not already done so. 

2. Power off the Anybus Communicator. 

3. Remove the front cover of the module and locate the boot loader jumper.  

 

4. Short-circuit the jumper contacts while powering up the module. 

5. Carefully remove the short-circuit without power cycling the module.  

6. Perform a factory restore of the module using the Anybus Communicator Configuration Tool. 
(Tools > Options > Module > Factory Restore) 

7. Wait for the module to restart (approx. 30 seconds). 

 

The factory restore procedure is now complete. 

http://www.anybus.com/

